COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
DANIEL PALOMC OF UTILITIES ANALYSES, INC,
ON BEHALF OF KENTUCKY STATE UNIVERSITY
COMPLAINANT
v. CASE NO. 95-486
BELLSOUTH TELECCMMUNICATIONS, INC,

DEFENDANT

QORPER TO SATISEY OR ANSWER
BellSouth Telecommunications, Inc. {"BellScuth") ie hereby

notified that it has been named as defendant in a formal complaint
filed on October 25, 1995, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, BellSocuth is HEREBY
ORDERED to satisfy the matters complained of or file a written
answer to the complaint within 10 days from the date of service of
this Order.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall alsc be gerved
on all parties of record.

Done at Frankfort, Kentucky, this 20th day of November, 1995,

NETY J"I AT
C an

Executive Director



CONNORWEALTH OF KENTUCKY '?EE(:IE]\,EE[)

BEFORE THE PUBLIC SERVICE COMNISSION

0CT 85 1995
. PUBLIC sy
In the Matter of: COMMEQ&&h
DANIEL PALOMO of UTILITIES ANALYSES,Inc.(UAL)
on behalf of KENTUCKY STATE UNIVERSITY {(KSU) )
(four Full name) ' )
COMPLAINANT )
)
vsg. )
)
.) --'_ - .
BELL SOUTH y 5 Y§¢
(Name of Utillity) )
DEFENDANT )
COMPLAINT
The complaint of " reapactfully shows:
(6our ?u&& ﬁamn) -
(a) Daniel Palomo of Utllities Analyses, Inc
(Your Full Name)
Post Office Drawer 450968 Atlanta, Gegrqla _ 31145
Vour Addrese) o ——
(b) Bell South
(Name of OEillty)
Post Office Box 32410 Loulsville Kentucky 40232
(Address of Utillty)
(e) That: Bell South has not issued full credit for nine lines which were bein

attaching a

billed without Kentucky State University having access to them. Full detalls
Necaessary, the specific act, Fully and claarly, oOr Tacts

are outlined In the attached letter dated June 6,19%5 to the Publlic Service
t are the reagon an aABia LOr the compia ne.

Commision and the letter dated April 10,1995 to Ms Curtis.




Foraal Complaint

Pandiel Palomo of Ukilies Analyses (VAL
G Bttt Kentuchy State (KNS B outh
(Qrilizy Name)

Wherefore, complainant aska !hat a credit/refund be issued for the
' [Specificaliy state cthe

amoaunt paid to Ball South for the lines in question, using the last date of
Teliel desited.)

usage or order activity. And not a date deemed adequite by Bell South,

Dated at tuarlin, Noew Jersey » RONEYORY, this B day
{Your Clity)
of October v 19595
(Ronth)

2N

| our Signacture)

Ame and addrasa Of attoerney, any



Section 1S, Forms. (1} In all practice bevore
the commission the follcwing forms thall be
followed injofar as practicable:

(a) Formal complaint,

(b)Y Answer.

(e) Application,

(d) Notice of adjustment of rates.

(2) Formg of formal complaint.

Befors the Public Service Commission
(Insert name of
complainant) )
COMPLAINANT ) -
) No.
Daniel Palomo of  vys, Bell South ) {To be 1nsertac
UtIlTties Analyses,Inc, (UAT) ) by the sacratary)
)
)
)
)

on behalf of Kentucky Staote U. (KSU)
(Intert name of sach
defendant)
DEFENDANT

COMPLAINT

The complaint of (here insert full name of
each complainant) respectfully shows:

(a) That Chere state name, occupation and post
office address of esach complainant).

(b) That (hers insert full name, occupation
and post office address of sach defendant).

(¢) That (hare insert fully and clearly the
specific act or thing complained of, such facts
a4t are necessary to give a full understanding of
the situation, and the law, order, or rule. and
the section or sactions thareof, of which a
violation is claimed).

KHEREFORE, complainant atks Chers state
specifically the rolief desired).
That correct credit be given for nine lines billed.

Oated atrarlin, NJ Kuntseky, this _1v
av aof Octoher 1355 ' , ! —



Danlel Palomo of UAI on behalf of KSuU
(Name of each compiatnant:

{Rame and aadress of actornay, IT any)
(1) Form of answer to formal complaint.

Bafore the Pubffc Service Commigsion
(Insert name of )

complatnant)
COMPLAINANT ) ‘
) Ne,
Daniel Palomovs. Bell South ) (To be Inserted
of UAI on behalf } by the sacretary)
of Ksu )
(Insert name of each )
defandant) )
DEFENDANT )
AMSHER

The thove-namad defendint, for answer to the
complaint in the procesding, respectfully statas:

That (here follow specific dentals of such
material, allegations as are controverted by the
defendant and 4130 & statement of any new matter
constituting a defense. Continue Tettering oach
succeeding paragraph).

WHEREFORE, the defendant prays that the

compiaint be dismissed Cor other appropriate
prayer). , .

Bell South
(Nama of defendant)

(Na@ and adoress of Iiiﬂﬂll!. L anyi



UTILITIES ANALYSES, INC.

POAT OFFICE DRAWRR 420088
a04 32) S4T? ATLANTA, GKORQIA 31143 PaCKMLE 404 DAY 6788

DAN PALOMO YUN-T27.1728 FAX 90N-727-843)

April 10,1995
Ms Evvy Curtis

South Central Bell

Re:Kentucky State University
502-223-4464
502-223-5898

£02-223-83%9
Dear Ms Curtis;

During our telephone conversation on 4/5/95 | mentioned I was
currently doing a physical inventory of Kentucky State University's
(KSU) telephone system. The three main numbers above have a total
of nine lines all of which were found with NO Bell demarcation (R))
point. 1 was able to trace the dial tone for the lines up to a telephone
closet on the third floor of the J. Carroli building (room 323 closet
322). The lines are on house blocks no longer used for live lines. 1
am asking that Bell show KSU where these lines are working on a
verified Bell demarcation point.

I have listed some of my findings that may help in your investigation.
Mr. Mike Fitzpatrick, the full time ROLM technician, has confirmed
my findings. If you have any questions or would like to discuss
anything please feel free to contact me at 908-727-1726. Thank you
for your time and cooperation..

Sincerel

f o
) .'63-;-1\/]’ 7. i~

Dan Palomo

1) All nine lines show installed around 12/83 and are ring no answer
2) Five of the lines are billed for CBTO05's, obsolete data interfaces,
which have not been used by KSU since 1987, per Ray W. manager of
the KSU data center.

3) A search of the data center (even the raised floor area) found no
trace of these lines. Ray W. confirmed these lines not working on any
equipment since he has been there (1987).

4) ROLM has been in charge of alf on campus telecommunications
since they put in their system 1984 and all in house wiring. NO
records of these numbers exist.

5) KSU comptroller, Ms Black has no records of these numbers.
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The factors that point to theso linos not working for KSU longer than the
one yoar poeriod of time are:

a) all linos wont in 12/30/83 so it appears they were being used for the
samo purpose, and all lines were found on the original abandoned
Bel] cable going to the third floor,

b) five of the nine have CBT"'s billod to them (obsolete data interfaces)
and not used by KSU gince 1987,

¢) no activity on any of the accounts since at least 1992 per South Central
Bell's own records, that was only to add these to a summary bill.

d) no, RJ or CBT's were found and no house wire other than Bells old
originel cables were found on these lines.

e) Bell technicians were the only ones to work on the original cables al}

working lines were put on RJ-21X"s for ROLM to connect in house.

] would appreciate you checking into this matter. If you have any
questions or wish te get in touch with me please feel free to call me at
908-727-1726. Thank you for your time and cooperation.

Sincerely,
. AT
187 % Algre

an Palomo



UTILITIES ANALYSES, INC.

POUET OFICE DRAWELR A0S
aba A wAT? ATLANTA, GECGRGIA 31140 Pacotmdl 404 321 4708

June 2,199%

Mr. Don Mill

Executive Director

Kontucky Public Service Commission
P.O. Box 618

Frankfort KY 40602

Ro:Kontucky State University

Dear Mr. Mill:

I am asking that the Public Sorvice Commission look into a decision made
by South Central Bell to issue crodit for only one yoar. Tho credit Is
related to nine lines (soo attachod CSR's) that were not found working on
any demarcation point or at any customor equipment, by South Central
B.ll's tochnician,

1 have placed all of the facts in sequential order so that it will be sasisr to
follow.

1) the original inquiry was sent to Ms Evvy Curtis of South Contral Beil
on April 10,1995 (300 the attached letter).

2) during my tolephone conversations with Ms Curtis ! learned that those
accounts had no activity for many years. In fact the last account to show
Any activity was 502-223-4464 and that was on 6/04/92, when this and all
other accounts were summary billed.

3) on 4/25/95 it was decided that & Boll technician would do a physical
inventory.

4) my call to Ms Curtis on May 2,1995, found that the technician had
gone out and could not find any of the nine lincs on a domarcation point
nor could he find any trace of thom working (five of the lines are stil)
being billed for CBT02/05's). At that time Ms Custis informed me that she
had talked to Ms Sharon Black, comptroller of KSU, and that she had
agreed to a one year credit. Ms Curtis also informed me that it was policy
for only six months credit to be given in these situations.

5) On 5/03/95 Ms Black informed me that she was under the impression
that only six months was what Be!l was required to give credit for, and
that the one year given was oxtra.

6) A twelve month crodit appeared on the May 04,1995 main bill for sll
nine lines.



page 2

The factors that point to these lines not working for KSU longer than the
one year period of time are:

a) all lines went in 12/30/83 o it appears they were being used for the
samo purpose, and all lines were found on the original abandoned
Doll cable going to the third floor.

b) five of tho nine have CBT's billed to them (obsolote data interfaces)
and not used by KSU singce 1987,

¢) no activity on any of the accounts sinco at loast 1992 per South Central
Boll’s own recorda, that was only to add those to a summary bill.

d) no, Rl or CBT's were found and no houso wire other than Bells old
original cables were found on these lines,

o) Boll technicians were the only ones to work on the original cables aly

working lines were put on RJ-21X's for ROLM to connect in house.

I would approciate you checking into this matter. If you have any
questions or wish to get in touch with mo please feel free to call me at
908-727-1726. Thank you for your time and cooperation.

Sing

Dsn Palomo
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0 Kentucky State University Frankfort, Kentucky 40601

January 30, 1998

8auth Central Ball
P.0.Box €6002

New Oxleans LA
701846002

To Whom It NMay Conasrni

We have sngaged Utllitieg Analysoen, Inc., as talecommunications
consultants.

South Central Bell is authorizea and roguested to raspend to Mr,
Daniel "pan“ G¢. Palomo in all matteras partsining te our telephons
accounts. You are auvthorized to delivar o Mr. Palowmo any
regquasted billing racords, squipment & szervice Tacords, order
activity rsports and any other mattera or informstion partaining to
the invastigation of our talephones accounts.

Thim lattary of authorilzatlion ic valld for all our logations until
furthar writtan notification.

very truli yours,

Sharon Black

Acting Comptrollaer
Rentucky State nivaraity

cCt Mr. Danial '"Dan" G. Palomo
Talecommunications Anslyst
Utilities Analyses, Ino.
Post Office Drawer 4850968
Atlanta, GA 31145

Kyrtusby Bisie Universtly |2 an Byusl OppmunliAMrmaive Agligh ineqtion.

01/30/85 10:51 TX/RX NO.0322 P,003 B




